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Communication Skills Workshop ‘Goals of Care’ discussions


	



	Goals of Care discussions


Have you ever felt unsure of the best way to discuss a patient’s Goals of Care (GOC)? 
Done well, this conversation enables staff, patients and family to raise important issues and share information. Done poorly, it can become fraught for clinicians and patients and leave a lasting impact on all.
	Who is this workshop for?


All clinical staff of Monash Health. 
	Date


	Wednesday 18th October 2017

	Venue
	McCulloch House Lecture Theatre

Monash Medical Centre, Clayton

	Time
	4pm – 6pm

	Click or type in the link below to register: 
https://www.registernow.com.au/secure/Register.aspx?E=27437

	Cost - $30


The communication workshops require 2 senior staff and an experienced actor, so it is an expensive session for Monash Health to run. When no fee was charged, many participants signed up but then did not come, so that training opportunity was wasted. So MDE has decided to charge a small fee. We hope this will mean that people will ensure they can come (such as formally requesting permission to attend from their Consultant /NUM/Manager or may be coming on a scheduled day off). 

Please be aware Fees are non-refundable within 14 days of the event. When a participant cancels more than 14 days prior to the event, MDE will offer them a full refund or a credit.   On occasions, MDE may need to cancel or postpone a workshop.  In these instances, MDE will endeavour to provide the participant with as much notice as possible and the participant can choose to have a full refund or a credit issued. Refunds are provided through the credit card that the enrolment was made with. Credits are valid for a maximum of 12 months. 
	Overview of workshop


This workshop will teach you about the steps involved in discussing Goals of Care with your patients. Using expert simulated patients, you will learn and practise your skills in a small-group, in a confidential environment. If you have ever thought that you could do a better job of discussing GOC with your patients, this is the workshop for you.
	Workshop facilitators


These workshops will be facilitated by an interprofessional team of clinicians from Monash Health. 

What our participants say about our workshops:

“…The role plays were very good. Constructive but supportive feedback…”

“…This workshop gave me an opportunity to learn how to address emotions and learn from other's techniques…”

“…the role play experience with a brilliant actor and interactive feedback was fantastic…”
Workshop places are limited to 15 places, so secure your place early. 
For all enquiries Tel: 9594 3743 or email Mededucation@monashhealth.org
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