
 

HOW TO ACCESS ETG COMPLETE ON YOUR DEVICE 

 
 

 

 

 

 

 

Register for an individual token to use the app 
 

Visit: https://tgldcdp.tg.org.au/tokenUserDetails and complete the online form. 

  

As long as you register on a device or a computer within Monash Health’s network you will then 

receive an email with the token included.  Instructions on how to activate the subscription are 

included in the email.  

 

This token is designed for a single use on a single 

device.  If you replace your device, contact 

support@tg.org.au to have your token reset. It is also 

tied to your email address, and only one token may be 

registered per email. 

 

 

Install the mobile app 

1. Download the app from the App store or Google Play  

  

2. Go through the usual steps to install the app  

 

3. Choose ‘Institutional user login’ from the two 

options on the screen 

 

4. Log in using your email and your individual token  

 

 

  

These procedures are for Monash Health staff only. 

Monash University students may visit https://guides.lib.monash.edu/medicine/smartphone-

tablet for information and to request a token for access to the app. 
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Download content for offline use   
 

The eTG complete app content can be fully 

downloaded to your device for offline use. To do 

this click on the Cloud icon on the top banner of the 

app front page.   

Your app access will need to be renewed annually.  

 A new token is required at each renewal. You will 

be sent a reminder email with these instructions 

when renewal is required.   

    

 

Use offline mode 

The eTG complete app content can be accessed for offline use. To do this:   

1. After downloading the app app, click on the stacked icon on the top left hand 

banner of the app front page.  

2. Choose settings and click – use app offline to select it.  

3. Click save 

4. You will be prompted to download new content when guidelines are updated 

 

  

 


