
This is part 1 (of 3) of your weekly eOrientation program. It comprises a checklist to help navigate you to Monash Health - 

your units have allocated time each week for you to complete this.  
 

  

 

  

 

It gives me great pleasure to welcome you to Monash Health. You are joining us at a time 

when the second wave of COVID 19 Pandemic is challenging every aspect of life. I assure 

you that Monash Health is well prepared to face this challenge. Health care worker safety is 

paramount for us and we are committed to providing a safe and supportive work 

environment for you. We have ensured that our employees have access to appropriate 

personal protective equipment, PPE training and relevant clinical and educational resources 

to support you in your clinical role. 

Monash Health is the largest Health Service in Victoria and we have committed to be 

relentless in our pursuit of excellence. This means we set high standards for ourselves and 

continuously strive to achieve those standards. You will work in high performing teams that 

provide best practice clinical care and exceptional experience to our patients. You will 

experience a culture of education and learning in a supportive environment and you will have 

access to world leading researchers and research facilities to advance your academic 

career. 

Some of our big achievements over the last few years have been establishing the Monash 

Health Translational Precinct, in partnership with Monash University and the Hudson 

Institute. This facility strengthens links between education and training, basic and clinical 

research, and patient care. We have opened the new Monash Children’s Hospital that cares 

for over 100,000 children per year. In 2019 we successfully implemented the Electronic 

Medical Record across all sites and have expanded Casey Hospital to serve the growing 

https://protect-au.mimecast.com/s/KFj5CxnMRDCBZ7oJc8AN2E?domain=coronavirus.monashhealth.org
https://protect-au.mimecast.com/s/Fx-OCyoNVEhJY85NSMBAEq?domain=coronavirus.monashhealth.org
https://protect-au.mimecast.com/s/5xfTCzvOWGtnKkoRSgbh-6?domain=monashhealth.org
https://protect-au.mimecast.com/s/lRRTCANZv5SVjwA9HY-cHg?domain=monashhealth.org
https://protect-au.mimecast.com/s/rLJwCBNZw5SAvw5VsWwp12?domain=mhtp.org.au
https://protect-au.mimecast.com/s/rLJwCBNZw5SAvw5VsWwp12?domain=mhtp.org.au
https://protect-au.mimecast.com/s/w1vZCD1jy5cMXElBFkUoto?domain=monashchildrenshospital.org
https://protect-au.mimecast.com/s/fgluCE8kz5CnBv5WSB4W2Z?domain=emrmonashhealth.org
https://protect-au.mimecast.com/s/fgluCE8kz5CnBv5WSB4W2Z?domain=emrmonashhealth.org


healthcare needs in the South East of Melbourne. In the near future we will open the 

Australia’s first heart hospital, the Victorian Heart Hospital and two community hospitals in 

Cranbourne and Pakenham. These developments open up endless possibilities for anyone 

wishing to build their career with us. 

Monash Care is our health and wellbeing program that offers a range of health and wellbeing 

resources. We believe that “No Monash Doctor will struggle in silence”. We are the only 

organisation to have a role of a Monash Doctors Wellbeing Officer who can be contacted on 

0427 409 310.The wellbeing officer can be contacted for any personal or work-related issue 

that you may be struggling with and they will provide support and guidance to address the 

issue. The dedicated COVID 19 intranet page also has links to useful health and wellbeing 

resources. 

On a personal note, in my 10 years at Monash Health, there is nothing that gives me more 

joy at work than witnessing the growing careers of young doctors like you. I hope you will 

make the most of the endless opportunities that Monash Health has to offer and have a 

meaningful and fulfilling year with us. 

Best Wishes  

Dr Anjali Dhulia  

Chief Medical Officer  
 

 

 

Your orientation checklist for the first week: 
  

https://protect-au.mimecast.com/s/qkAmCGvmBjtqwD5JuYLyZO?domain=monashhealth.org
https://protect-au.mimecast.com/s/7WCpCJyp0msyx6E8Tk7LkZ?domain=monashhealth.org
https://protect-au.mimecast.com/s/dLmpCK1qJnc9LX5qFQ-RWY?domain=monashhealth.org
https://protect-au.mimecast.com/s/G59eCL7rKoFXLGnPCAERJE?domain=intranet
https://protect-au.mimecast.com/s/PlejCMwvLpc9jw45F96vlX?domain=monashdoctors.org
https://protect-au.mimecast.com/s/t8TZCNLwMqt9oOmNF7M47z?domain=coronavirus.monashhealth.org
https://protect-au.mimecast.com/s/t8TZCNLwMqt9oOmNF7M47z?domain=coronavirus.monashhealth.org


 

  

Infection Prevention and COVID 

1. Complete your Infection Prevention PPE training in the following order: 

 Go to Latte (our learning management platform) and complete the online module 

'Infection Prevention - transmission based precautions' 

 Attend a face-to-face training session. No need to book, just show up. Details here. 

 Do 5 minute PPE quiz (works well on mobile phone or computer) 

2. Familiarise yourself with the Monash Health Covid19 website - this is the central point for 

all covid information. There is a calendar on this webpage that will show you the weekly 

topics for Grand Rounds and Employee Forums links and recordings. The Grand Round 

topics also appear with all other learning opportunities (eg. prevocational workshops and 

tutorials) on the Monash Doctors calendar website. The library also has a dedicated Covid19 

resource page that is frequently updated. 

EMR training 

All inpatient notes, pathology requests, radiology requests, referrals, discharge summaries 

and discharge scripts are performed using EMR.  

 All employee doctors are required to complete EMR (Electronic Medical Records) 

training. Staff are not given access to the EMR until they have completed the training. 

At this point in time, we do not accept previous experience from other CERNER EMR 

hospitals as transferable. Our training has two compulsory components: online 

eLearning modules and face-to-face Classroom training. Due to COVID, current face-

to-face classroom sessions will be held as a webinar. Find more information here. 

Supervision 
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 Read the Unit Handbook (and Rover if applicable) before commencing (note 

password protected - xxxx 

 Find out who your supervisor is and organise a meeting to discuss what is expected 

of you during your rotation 

 An assessment needs to be completed and signed by a consultant during your 

rotation. These are submitted online via our portal. Read more information and visit 

the portal to familiarise yourself. 

 IMGs must complete HMO assessments for all rotations regardless of length and 

ensure all assessments are signed off by a Consultant 

 

Employment 

Monash Doctor’s Workforce (MDW) and Monash Doctor’s Education (MDE) will be key 

supports for you during your time at Monash Health. Below are some important things to 

know: 
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 It is critical that you keep up to date with your most recent rosters. MDW will send out 

rosters 2-4 weeks in advance, however, we encourage you to regularly check rosters 

at (R:\01 - Medical Staff Rosters\1. Medical Staff Rosters\1. Monash Doctors 

Workforce Rosters). Read more information (including calling in sick) 

 Medical Education Officers (MEO’s) at MDE have a key role in supporting 

prevocational doctors. They provide both wellbeing and learning support. A one 

minute introduction video can be viewed here 

 

Clinical 

 PROMPT is the database where Monash Health stores all policies and procedures. It 

can be accessed internally via this link. If you need to access it externally, then you 

need to use these login details and this link: 

Username: MHprompt@snh  

Password: MHprocedure123 

 As an example you can learn through Monash Health’s Prompt guidelines on the 

policy related to IVC insertion (a useful guideline to be familiar with as each health 

service have different protocols) 
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Practical 

To help you perform at your best we have outlined some of the important practical aspects of 

your first week: 

 All inpatient units have a Unit pharmacist. Introduce yourself and get to know them as 

they are a valuable resource. Read about prescribing at Monash Health 

 Download eTG, AMH and other useful apps 

 Read about the Antibiotic stewardship program 

 View the Pharmacy intranet site 

 Contacting other clinicians is often performed using Monash Health’s paging system. 

Link to the paging instructions are here. 
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National Standards Training 

You must complete training as part of your orientation. All training is done via LATTE (the 

Monash Health eLearning platform). Units will allow time for you to complete your training 

whilst on shift. 

In the first week it is important that in addition to PPE and EMR training (outlined at the top of 

this email), you complete the following: 

 Fire training 

 Prescribing and medical safety 

There is a (long) list of online training that you need to complete within your first month at 

Monash Health on your Latte login page. A full summary can also be seen here.  
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For all assessment uploads to the portal, visit Monash Doctors website.  

Monash Doctors website password: xxxx  
 

 

Any feedback about this eOrientation would be welcome - this is a new initiative: mededucation@monashhealth.org  
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