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Continuing Medical Education (CME), conference leave and the COVID-19 
pandemic  
 
The COVID-19 pandemic has prompted the cancellation of national and international conferences 
and educational activities.  This has impacted senior medical staff’s CME entitlements.  In this 
dynamic and evolving situation, Monash Health, in cooperation with other services, confirms that no 
doctor should be personally out of pocket because of the cancellation of a previously approved CME 
activity.    
 
Having stated this essential principle, senior medical staff are advised; 

 
a) Not to book any future educational activity which requires overseas travel without first 

checking with the CME team or your program director.  All new business related travel 
requires approval of the Chief Executive until further notice. Failure to do so may result 
in that person breaching the service’s insurance cover and possibly sustaining significant 
personal expense; and  
  

b) To notify the CME team of any reimbursements by airlines, conferences or hotels related 
to cancelled CME activity before the 30th of June.  Staff failing to inform may technically 
be in receipt of a taxable income in the 19/20 financial year.   

 
The following frequently asked questions give guidance to various scenarios and how this organisation 
will deal with them.  Any queries about CME should be made via email to the CME team:  
monashdoctors_cme@monashhealth.org 
 
Frequently Asked Questions 
 
Q1.  Due to cancellation or travel restriction related to the COVID-19 pandemic, I cannot attend 

my conference/educational event.  Am I responsible for seeking reimbursement from the 
conference organisers, airlines and/or hotel? 
 
a) Yes, you are responsible regardless of whether or not you have already been reimbursed 

by Monash Health.   
 
Q2. Can I apply for reimbursement from Monash Health for out-of-pocket expenses? 
 

a) Yes.   
 

Q3. What do I do with my reimbursement from the conference organisers, airlines and/or hotel 
when I receive it? 
 

a) If you have already been reimbursed by Monash Health, after you personally paid 
for an approved future CME activity, you have a legal obligation to forward the 
returned money to Monash Health.  Unreturned funds could be considered as 
income by the Australian Taxation Office; undeclared income can result in penalties 
imposed.  Upon confirmation of receipt of the refund, the CME available balance 
will be adjusted in CME Online.  Refunds are to be made to the bank account below:   

 
BSB:  033299 A/C: 630170 
Account Name:  Monash Health 
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NOTE:   Reference for the payment must state CME and your employee number (e.g. CME 12345). A 
copy of the remittance for the refund should be sent to Medical workforce and Finance – Sheryl 
Mahony (sheryl.mahony@monashhealth.org) and david.anderson@monashhealth.org and to your 
programs business manager in finance. 

 
Or  
 

b) If you have not submitted a claim to Monash Health, after you personally paid for a 
future CME activity you may keep any reimbursements you have received. 

 
Or 
 

c) If you have submitted a claim, after you personally paid for a future CME activity 
but it has not yet been reimbursed by Monash Health, you may keep any 
reimbursements you have received and cancel your claim by contacting the CME 
team. 

 
Q4. What will Monash Health do with the money reimbursed to me by the conference 

organisers, airlines and/or hotel?  
 
a) Any returned CME monies will be re-credited to your CME entitlement. 

 
Q5. I have applied to the conference organisers, airlines and/or hotel for direct reimbursement.  

They have taken out a cancellation fee – can I apply to have this reimbursed from Monash 
Health?  

 
a) If you have already been reimbursed by Monash Health after you personally paid for an 

approved future CME activity: 
 
 Yes - you will need to make additional claim for reimbursement for 
cancellation costs. 
 

b) If you have not submitted a claim or if you have submitted a claim to Monash Health 
but it has not yet been reimbursed, after you personally paid for a future CME activity.   

 
 Yes you will be reimbursed the cancellation fee and the amount will be deducted from 

your CME entitlement, if the CME activity meets the standard approval criteria. 
 

Q6. I had added personal travel to my approved CME leave.  Will Monash Health reimburse me 
these personal travel costs? 

 
a) No - personal travel costs will not be reimbursed by Monash Health. 

 
Q7. What if I don’t get a reimbursement but am provided with a credit for future travel, say 

from an airline?  
 

a) If you have already been reimbursed by Monash Health after you personally paid for an 
approved future CME activity, you must inform the CME team so that this can be 
declared and recorded in your CME entitlement.  In the future, you would then apply as 
per normal for permission to use the “credit” to attend a CME approved activity.  An 
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undeclared credit could be construed as income by the tax office; undeclared income 
can result in penalties being imposed 

 
b) If you have not yet submitted a claim, for a future CME activity which you have 

personally paid for, you may keep the “credit” for yourself for an activity of your choice 
or request reimbursement from Monash Health.  Contact the CME team.  They will 
discuss how a personal “credit” is recorded for future use and how a reimbursement can 
be made.  

or 
 
c) If you have submitted a claim, but have not yet been reimbursed by Monash Health for a 

future CME activity which you have personally paid for, you may keep the credit for 
yourself for an activity of your choice or request reimbursement from Monash Health.  
Contact the CME team.  They will cancel your outstanding claim, discuss how a personal 
“credit” is recorded for future use and how a reimbursement can be made.  

 
Q8. What if I cannot get a reimbursement e.g. because the organiser/airline/hotel has gone 

bankrupt etc? 
 

a) If you have already been reimbursed by Monash Health after you personally paid for an 
approved future CME activity: 
 
No.  You will not receive any further reimbursement from Monash Health.  However, 
you must inform the CME team as Monash Health may be able to make a claim against 
their insurers.  If so, any money recouped would be re-credited to your CME 
entitlement. 
 
Or 

b) If you have not yet submitted a claim to Monash Health, for a future CME activity which 
you have personally paid for  
 
Yes - you will be reimbursed the entire amount if the CME activity meets the standard 
approval criteria.  You will need to provide evidence that you have attempted to gain a 
reimbursement (emails, evidence of bankruptcy etc.). In addition, you must inform the 
CME team of this issue as Monash Health may be able to make a claim against their 
insurers.  Any money recouped would be re-credited to your CME entitlement. 
 
Or  
 

c) If you have submitted a claim to Monash Health, for a future CME activity which you 
have personally paid for  
 

Yes - you will be reimbursed the entire amount if the CME activity meets the standard 
approval criteria.  You will need to provide evidence that you have attempted to gain a 
reimbursement (emails, evidence of bankruptcy etc.). In addition, you must inform the 
CME team of this issue as Monash Health may be able to make a claim against their 
insurers.  Any moneys recouped would be re-credited to your CME entitlement. 
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Q9. My conference has been cancelled.  Will Monash Health allow my conference leave to be 
deferred and/or accumulate? 

 
a) The AMA Victoria - Victorian Public Health Sector - Medical Specialists Enterprise 

Agreement 2018-2021 covers this eventuality:   
 
• Section 59.2 (a) conference leave is cumulative over two years. 

 
Q10.  If I attend a virtual Conference, can my Conference days be taken as Conference leave? 

Yes. You can book conference leave to attend conferences online as you would if you were 
attending in person. No travel days can be taken as leave for virtual conferences. 

 
Q11. Will cancellations be covered by the Victorian Managed Insurance Authority (VMIA)? 

 
Yes, in certain circumstances, Monash Health can make a claim on your behalf:   

 
a) if the Department of Foreign Affairs and Trade (DFAT) advice level for the country of 

destination is raised to level 4 “Do Not Travel”, after travel to that country has been 
booked and paid for.  In this circumstance, the policy will cover pre-paid expenses 
incurred as a result of the cancellation or postponement, subject to any refunds 
available from the airline or accommodation provider. (Currently, all international travel 
is listed as level 4); and  

 
b) if the organiser has cancelled the conference. This would trigger cover under the 

cancellation section of the policy due to “circumstances outside your control” for 
pre-paid non-refundable travel and accommodation costs. 

 
Q12.   Can I claim headphones now that I am online teaching and working from home?  

Yes. Due to COVID, temporary changes to the guidelines have been made to support your 
adjusted working arrangements or home office. The temporary expansion of claimable items 
will be reviewed quarterly. 
 

Q13. Can I purchase software for my home office? 
Yes, the purchase of basic Microsoft Office package (i.e. ‘Home and Student’ or equivalent) 
would be generally reimbursable, whereas the purchase of a more advanced package (e.g. 
‘Premium’ or ‘Home and Business’’ or equivalent) would need to be justified. 

 
Q14.  My Laptop doesn’t have enough memory storage. Can I purchase extra storage under 

CME? 
Yes, Due to COVID, temporary changes to the guidelines will allow the purchase of extra 
storage or external hard drives which can now be claimed under CME. The storage 
purchased alongside a laptop must be within the capped amount of $5000 (incl. GST) 
inclusive of the laptop. The temporary expansion of claimable items will be reviewed 
quarterly. 

 
Q15.  If I purchase a new Laptop, can I claim any extended warranty? 

Yes, extended warranties and protection devices are claimable under CME support, where 
reasonable and necessary.  Where an extended warranty has been claimed, a new 
technological device of a similar nature will not be eligible for CME support reimbursement 
until the extended warranty has expired unless loss or damage to that items falls outside the 
purchased warranty. You will need to provide justification in writing. 



 

Updated 24 June 2020 
 

COVID-19: MEMO TO SENIOR MEDICAL STAFF 

 
Q16. Can I claim add-ons for my Tablet? 
 Yes, for the Tablet (Surface Pro or IPad), Stylus/iPad pen and Keyboard.  
 
Q17. Will my unused CME balance rollover to the next financial year? 

Yes, as of 6th May 2020 DHHS has issued a new supplementary guidance note.  The primary 
purpose of the note is to authorise the maximum carry-over of unexpended 2019/2020 CME 
support into the 2020/21 financial year of up to $15,000 per Medical Specialist (CME Carry 
Over).  There are no other changes to CME support in this note.  
 
The CME Carry over: 

• Is not calculated on a pro-rata basis but would be reduced where the Medical 
Specialist has less than $15,000 remaining of their 2019/20 CME Support – that is, a 
Medical Specialist cannot seek to carry over more value of CME Support than they 
have available to them; and 

• may only be used for CME-related activities that would involve multiple participants 
(that is, conferences, seminars or workshops) and/or require interstate or overseas 
air travel (including for Sabbatical Leave purposes) 

 
Q18. Can I claim a desktop computer and other technological office equipment to support my CME 

activities at home? 
 Yes, the standard guidelines do not support the purchase of IT equipment such as desktop 

computers, printers, monitors computer keyboards, network storage devices etc. However, 
after review due to COVID-19, Monash Health have approved the purchase of a Desktop 
computer and technological office equipment. 

• As a once-off for 2020-2021 (retrospective to 1 July 2020), the purchase of a Desktop 
computer including accessories and extended warranties up to $5000 may be claimed 
to support CME activities at home.  

• Reasonable technological office equipment/ accessories may include external 
speakers, monitor, webcam, keyboard, mouse printer and any additional basic 
software (i.e. Microsoft office). 

• All amounts claimed for Desktops and technological office equipment/ accessories 
will be subject to FBT and deducted from the Specialist’s CME Support entitlement.  
 

  
 
Q19. Can I claim IT/ Office equipment without the purchase of a Desktop? 
 Yes, reasonable technological office equipment/ accessories including external speakers, 

monitor, webcam, keyboard, mouse and printer may be claimed and do not have to be 
purchased with the Desktop computer. 

• However, the total claimable amount for a desktop and any equipment/ accessories is limited 
to $5000. 

• All claims will be subjected to FBT and deducted from the Specialist’s CME Support 
entitlement. 

 
Q20.  How is FBT calculated for Desktops and technological office equipment/ accessories and 

how would this be applied to my CME support entitlement? 
 
 Assuming a $5000 claim, including $4000 desktop and $1000 in accessories  

1. Grossed-up taxable value of claim = $5,000.00 x 2.0802 (FBT Type 1 gross-up rate) = 
$10,401.00 
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2. FBT liability (hospitality liability which is passed on to SMS) = $10,401.00 X 47% (FBT rate 

ending 31/03/2021) = $4,888.47 
3. Total CME claim = $5,000.00 + $4,888.47 (FBT liability) = $9,888.47 

 
That is, SMS will be reimbursed $5000 and Monash Health would need to pay a FBT liability of 
$4,888.47 which would be taken from the SMS CME support entitlement.  

 
Q21. Can I claim for submission costs associated with publishing my journal article?  

Claims for journal article publication submission costs will only be approved if they are directly 
relevant to your employment at Monash Health. All claims must be pre-approved by your Unit 
Director and Program Director. 

 
This is a dynamic document created in an evolving situation. Its contents may be subject to change as 
further advice is received.   

 
For further information, please contact the CME team via email at 
monashdoctors_cme@monashhealth.org 
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