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National Standards Training for all Medical Employees 
 

National Standards training is available on the Monash Health Learning platform Latte, 

which can be accessed via the Monash Learning icon available on your desktop, as well as 

on the Monash Health Intranet. You can sign in using your employee number. Training 

compliance is being monitored regularly by the organization. 

 
What training do I need to do for each National Standard? 

As an employee of Monash Health you are required to complete Mandatory and Targeted Quality and Safety 

training. This list is also available in the PROMPT mandatory and target training procedure. 

 
What courses do Junior Medical Staff need to do? 

In addition to the suite of Mandatory Training modules that all Monash Health staff must complete, Junior Medical 

Staff must also complete targeted training that may be required for specific programs for their roles. All Interns 

must complete their training modules during orientation week.  

Please note: If you have completed Monash Health online training before your intern year (I.e. as a student or 

part-time), you will need to complete it again under your Intern employee number.  

 

 Which mandatory training courses are Junior Medical Staff required to do? 

 
Clinical  

Governance 
Aboriginal & Torres Strait Islander Cultural Awareness (PCAC01) – Once (complete 

before Thursday 12th of January) 

Unconscious Bias (PCUB01) - Once  

Using Social Media (HRSM01) - Once  

Privacy Training (PCPT01) - Annual  

iBelong (016) - Annual 

Introduction to Health and Safety (OHIS01) - Annual 

Managing Challenging Behaviour (OVA) (045) - Annual 

Emergency Codes Training (036) - Annual  

My Health Record (SGMH01) - Once 

 Cyber Security (ITCS01) - Annual  
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Recognising & 

Responding to 

Acute 

Deterioration 

Open Discussion/Disclosure (MDDD01) – Once 

 

 

 

 

Aseptic Technique (ICAT01) – Every 3 years 

Hand Hygiene Online (500) – Every 3 years 

Infection Prevention – SP and TBP combined (ICIP01) - Once 

Peripheral Intravenous Cannulation (PIVC) (Adult) (NMPC01) - Once 

 

 

 

High Risk Medicines (PHMS01) – Every 3 years 

Allergies & Adverse Drug Reactions (ICAA01) – Every 3 years 

 

NPS MedicineWise https://learn.nps.org.au/course/view.php?id=723   

Medication Safety course: Module 1 Understanding medication safety. - Once 

Get it right! Taking the best possible history. -  Once 

 

 

Delirium: Suspect it, Spot it, Stop it (AMDL01) –Every 3 years 

Preventing Falls and Harm from Falls (NMFP01) – Every 3 years 

Preventing and Managing Pressure Injuries (NMMP01) – Every 3 years 

 

 

 

Introduction to Clinical Handover (NSCH01) – Every 3 years 

Patient Identification and Procedure Matching (NSPI01) – Every 3 years 

 

 

 

BloodSafe – Clinical Transfusion (NMOS03) –Every 3 years 

 

 

 

 

Adult Basic Life Support (MDBL01) - Annual 

Which targeted training courses are Junior Medical Staff required to do? 

All Interns must complete the modules outlined below by the end of orientation week.  

Modules in RED must be completed PRIOR to Tuesday’s PPE training 

Modules in GREEN must be completed PRIOR to Wednesday’s shadow shift. 

Modules in BLUE must be completed by Thursday 

https://learn.nps.org.au/course/view.php?id=723%20%20

